Alexandra Pugh

Mobile: 07401440070
Email: alexpugh99@hotmail.com
Key Attributes 

· Significant and varied work experience helping develop excellent customer service skills.

· Good attention to detail and organisational skills.

· Management and training experience 
· Confident with using till systems
· Completion of paperwork always on time and accurately
· Confident with Microsoft office

· Confident in Adobe Photoshop and InDesign
· Work sales driven targets
· Experience interviewing potential university students
Work Experiences
(May 2013 – April 2014) Benefit passport – Benefit Cosmetics management training scheme

Attended a workshop on team management (22/2/2014)

Ran events as well as trained members of staff on new products (27/1/2014)

Weekly and monthly paperwork completed on manager’s annual leave

Created rotas designed to suit weekly footfall and daily targets

Attended0 management training days

(January 2014 – April 2014) Temporary Business Manager
Organized and booked staffs annual leave
Created rotas 
Completed all business paperwork 
Trained new and current members of staff on new products 
Created and ran product launch events
Merchandised the counter for new seasons and products according to company guidelines
(May 2011 - May 2012) Malvern spa - Waitress
Served customers in the day in the brasserie, and the restaurant in the evening
Taking food orders and looking after the bar
Serving meals to customers
Maintained a high level of cleanliness through the spa restaurant
Keeping the chefs happy
(November 08 – September 10) Caffè Nero – Barista 
Served the general public and finding solutions to problems
As a fully qualified barista, maintain a good standard service and quality for the customers
Handling cash and card transactions
BA (Hons) in Drawing and applied arts at the University of West England

Foundation diploma in Art and Design at Hereford Arts College

A levels: 
Art and design   A

Product design  C
AS levels:
 2 AS Levels in art and design and product design
GCSEs:
Mathematics 
B

English language
B

English literature
A

Science double award
A/A*

Geography
B

Graphic design
A

Art and design
A*

ICT
B

General studies
B

